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The concept of the participatory museum1 has directed thinking about the museum institution 

towards a civic space, a dialogical space, co-created by the audience as participants and 

creators of events. The democratisation of the reception of art, for hundreds of years 

dominated by the elite model of a place accessible only to selected groups with specific social 

competences, has given room for the development and exploration of new forms of education, 

involving more and more groups with different perceptual competences in the active reception 

of culture.  

The discourse on social inclusion is currently being developed around this issue in Europe. 

The programmes implemented by museums are aimed at the inclusion of people with  

disabilities and people with difficult access to culture. The specific character of the 

programmes  

and selection of groups are determined by economic, social and cultural conditions2.  

I focus on groups of blind people, deaf people and people with autism spectrum disorder in 

this work. These groups are defined in terms of disability in the medical classification. 

According to the law, these people have the right to use  

cultural goods on equal terms as non-disabled persons, which imposes an obligation to make 

cultural goods available to them in a way that enables them to learn the contents with the use 

of appropriately selected methods and tools3.  

 
1  Simon Nina, The  Participatory Museum, California 2010.  
2   The Muzeum Śląskie is a partner in the international project "Inclusive Museums" Erasmus + running 
from 2019 to 2021. During the project, solutions for social inclusion are being developed. The project will result 
in the creation of the publication "Greenbook" - a collection of good practices, tools and methods for museums 
in Europe. Project partners are museums from the Netherlands, Finland, Spain, Belgium and Poland.  
3   Cf. Convention on the Rights of Persons with Disabilities (Journal of Laws of 2012, item 1169)]. 



From a cultural perspective, they are minority groups, aware of their distinctiveness  

and shaping their identity in relation to ways of communication, limitations and  

and specifics of functioning in society 4.  

Differentiated perception becomes here the key to creating new narrative and exhibition 

spaces.  

and exhibition spaces. In changing the way they operate, museums can be distinguished by 

their interdisciplinary approach to heritage topics and the innovativeness of their educational 

tools or methods. 

  

The contemporary orientation towards empirical, sensory and emotional perception also fits 

into the anthropological model of narration, which makes use of various forms and tools of 

non-verbal communication. 

The development of knowledge in the field of education is correlated with a space in which 

the design of experiences based on knowledge from the humanities and neuroscience 

(neuropedagogy, neuroanthropology) is becoming increasingly important. Combined with 

knowledge of visitors' needs, this enables the conscious creation of accessible exhibitions and 

the museum's programme offer based on the principles of universal design.  

These areas make it possible to work with themes that have not hitherto been associated with 

museum institutions.  Persons with sensory disabilities, persons 

with neurological disorders, persons using alternative means of communication, persons with 

autism spectrum disorder, find here an offer, which may be a supplement to therapeutic path, 

remedial classes, or may be treated as a path of personal development. On the basis of this 

approach, a new field of activity is taking shape, called museotherapy5.  

An interdisciplinary approach to cultural issues also opens up new spaces for research and 

interpretation, including disability studies. In view of the contemporary function of museums, 

these are key issues for activities in the fields of heritage accessibility, social inclusion and 

integration.  

 
4   Disability Studies as an interdisciplinary scientific perspective has been developed since the 1970s. In 
Poland it is gaining more and more interest in the field of pedagogy, psychology, cultural anthropology, 
sociology, and art. The cultural perspective on disability is the subject of many conferences, among others, 
events organised by the  Raszewski Theatre Institute in cooperation with the Britisch Council Institute, 
Downtown Inclusive Education Centre in Warsaw and others. 
 
5   The term was officially used during a conference at the National Museum in Kielce, 25-27 November 
2019; https://mnki.pl/pl/muzeoterapia, accessed 10.02.2020 

https://mnki.pl/pl/muzeoterapia


This paper aims to present these issues on the example of selected programme and exhibition 

activities in the Muzeum Śląskie in 2010-2020.  

The key to the analysis of the activities will be the notions of space, body and relation, which 

are important both in the field of anthropological analysis and methods of work used in the 

field of education. 

 

Part I Designing experiences  

1. Inclusive education - social conditions and programme outline 

Contemporary museums are becoming places where an integral approach to the learning 

process, which goes beyond the traditional model of education, is possible. Museum 

education, not being limited by the conditions of the school system, can implement alternative 

models of pedagogy, art therapy, based on interdisciplinarity. One of them is the programme 

of inclusive education based on the socio-cultural model of disability. The basic assumption of 

the programme is the shaping of multisensory experiences and multidisciplinarity enabling the 

recognition of a work of art by means of various senses. Blind, deaf, people with autism 

spectrum disorder or intellectual disabilities can become active recipients. 

The cultural model of disability began to take shape in the 1970s as a result of the opposition 

of people with disabilities to a medical perspective that emphasised deficits and impairments 

rather than differences in perceptual experience. This direction examines disability in the 

context of social sciences, political sciences, including especially issues of human rights, 

anthropology of the body, or critical art6.  

The social model of disability was first defined in 1976  

in a speech by the Union of the Physically Impaired Against Segregation (UPIAS). 

"Disability" was defined there as an aspect of social life: "disadvantages or activity limitations 

caused by the modern organisation of society which does not take account of people with 

physical disabilities, excluding them from participation in mainstream society”7.  The 

 
6   Cf. What is disability studies?, https://disabilitystudies.syr.edu/about/, accessed 04.02.2020 
7   UPIAS, Fundamental  Principles of Disability, 1976, cit: Barnes C, Mercer G., Niepełnosprawność, 
Warszawa 2008. S.19.  

https://disabilitystudies.syr.edu/about/


consequence of recognising this definition is a move away from stigmatisation, pointing out 

deficiencies, towards inclusion and building an identity based on difference8.  

 

The adoption of such a perspective has had an impact on the phenomenon of shaping the self-

awareness of people with disabilities, the emancipation and development of the environmental 

self-advocacy movement, and the development of research on the process of creating a 

cultural identity for these groups. 

This context is an important reference point for the construction of programmes characterised 

by comprehensiveness, participatory approach and openness to innovative solutions giving 

ground to universal design. 

2. An interdisciplinary approach to learning - space, time, experience 

The contemporary museum is a place of dialogue and experience through the senses: sight, 

hearing, taste, but also spatial orientation, movement and memory. Educational activities in 

this area are understood very broadly and addressed to a diverse audience. These include 

school groups, individual recipients - adults, families with children, but also participants of 

integration projects, conferences and seminars, or recipients of artistic events. Experience is 

understood holistically, referring to visual, auditory, olfactory and tactile stimuli available in 

all museum spaces - communication spaces (corridors, halls, foyers), halls, cafés, shop, 

exhibition spaces and open air.   

In modern museology attention is paid to the multimodality and multisensoriality of space, 

which in practice means designing experiences in relation to all the senses, space and time9. 

Especially the latter - time and memory as categories particularly relevant for museums - are 

an important element of education and can be used in specialised programmes for people with 

dementia or aphasia10.  

 
8   Cf. I.K, Self Identity and the naming question: reflection on the language of disability, Social science 
and medicine 36, 1993,.: Barnes, Merce, op. cit. p. 17.  
 
9   Cf. Elevent N., Pascular-Leone A., The Multisensory Museum. Cross-Disciplinary Perspectives on 
Touch, Sound, Smell, Memory and Space, Plymouth 2014.  

10    Cf. Muca K., Poiesis doświadczenia, poiesis tożsamości. Narracje o afazji, Gdańsk 2019.  

 



Research on perception shows that experience based on synaesthesia (simultaneous 

perception through many senses) stimulates the brain more effectively and is used in 

education and therapy through art.       

All classes in the Muzeum Śląskie's educational offer are interactive. Only curator tours, 

guided tours and study visits are conducted in a traditional way and based on verbal 

communication.   

 

3. Inclusive education programme in the Muzeum Śląskie  

The programme of inclusive education carried out in the Muzeum Śląskie is built on a long-

term basis, separately for each of the target groups: blind people, deaf people, people with 

autism spectrum disorder11. Activities within the programme are correlated with the exhibition 

structure - permanent and temporary exhibitions, as well as the programme offer.   

The implementation of activities takes place in several areas in parallel:  

- accessibility of the space (facilities in the exhibition space, hybrid publications, sensory aids 

facilitating independent sightseeing);  

- visual communication system (access to information, info kiosk, announcements with 

audiodescriptive descriptions, video in Polish sign language, pictograms, navigation in space); 

- staff development (training of audience service assistants and audiodescription, sign 

language, servicing disabled visitors);   

- education using therapeutic and neuropedagogical methods (workshops, lessons, teaching 

aids, art projects, cooperation in the implementation of inter-institutional programmes);  

- exchange of good practice (implementation of social inclusion projects). 

Each sub-programme is based on close cooperation with the recipients, who act as self-

advisers and consultants.  

 The activities are tailored to the needs of the target groups in each disability category and age 

group: school children and youth (inclusive classes, organised groups, occupational therapy 

 
11   In this work I refer only to groups of people with sensory disabilities. The museum's educational offer 
also includes activities for other excluded groups, but they are not characterised by a comprehensive 
programme approach. In this dimension they can be developed in subsequent years.  



workshops, etc.), families with children  

with disabilities, adults, seniors.  

 A comprehensive approach to each group aims to prepare the entire institution to program 

educational activities, create accessible exhibitions and be open to issues of diversity. It is an 

in-depth perspective that helps to create viable facilities that ultimately serve all visitors.  

a. Programme for blind people  

The visually impaired audience was the first group that the museum worked with to create 

facilities for visiting the permanent exhibitions and the educational programme. Pilot works 

conducted in cooperation with the Centre for Visually Impaired and Blind Children in 

Dąbrowa Górnicza and the Polish Association of the Blind were carried out as part of the 

project aimed at adapting selected paintings from the Polish art collection to relief forms and 

preparing audiodescriptive descriptions. As a result, in 2010 the first Polish tactile path was 

created as a permanent element of the exhibition.  

In 2010, the Muzeum Śląskie also organised a temporary exhibition entitled 'The Beauty of 

Touch', which presented replicas of sculptures from the Homer Museum in Ancona, designed 

to be touched. As part of cooperation on the project, a series of educational activities for blind 

children, a conference and a happening with the participation of sighted and blind people were 

held. 

The "Art by Touch" path was created in 2010 in the building at al. Korfantego 3. After the 

Museum moved to a new building on the site of the former Katowice coal mine at ul.  

ul. Dobrowolskiego 1, it was expanded to include new typhlographics and audio-descriptive 

recordings.  

In 2017, a second path for the visually impaired was created - the "Spatial Objects Path", 

which features original sculptures from the Muzeum Śląskie's collection.  

In the presence of an assistant or educator, the objects can be touched with nitrile gloves. 

Audiodescriptive descriptions are also available for each object, prepared in cooperation with 

the Foundation of Barrier-free Culture.  

 

 

 



Gallery of Polish 

Art 1800-1945 

and a 

typhlograph for 

one of the 

paintings. An 

example of 

universal 

design.  

 

 

 

 

 

 

Typhlograph for the 

painting by Tadeusz 

Makowski  

"Children at the Signpost” 

with the title in Braille, 

made in acrylic  

in plexiglass.   

 

 

 

 

 

 

 

 

 



Blind people touching sculptures on the "Path of Spatial Objects”  

  

Henryk Kuna, Girl's head in a hood, 1929. 

 

 

Edward (Maurycy) Wittig, Portrait of Miss Gordowska, 1925. 

 

 



In the Interim Tranquillity Zone, which also serves as a typhlopoint - a Braille reading room, 

publications are available in high contrast, enlarged black print and  

in Braille.  

The tactile paths are the starting point for permanent educational activities prepared for blind 

people. The offer of the education department includes lessons for visually impaired children, 

blind people and integration workshops "Blackout" for adults.  

The permanent guiding offer includes guided tours with audio description ("Byzuch   

u Ferdynanda"), which takes place in the building space and in the museum's outdoor area.  

Tools and methods used in educational activities for the blind are based on auditory, tactile 

and spatial experience. These include above all:  

- audiodescriptive description,  

- audio tracks (recordings of selected sounds, broadcasts) 

- relief prints 

- 3D objects 

- original objects intended to be touched 

- textures  

- publications in Braille 

- working with spatial imagination, movement and body awareness. 

The workshop activities of 'Blackout' are aimed at exploring art and selected cultural texts 

through touch, hearing and movement. The workshops are realised in the form of cycles and 

concern contemporary art. They are partly realised in the galleries of Polish art after 1945 or 

at temporary exhibitions, in the open spaces of the museum which allow for sensory activities 

and in a darkened educational room.  

The starting point for each scenario is a selected work of art (painting or sculpture) which has 

its spatial adaptation (relief print, 3D object) or an original which can be explored by touch 

("Spatial Object Path”12).  

 
12   The list of tactile objects can be found in Appendix no. 1 



During the classes, audio-descriptive recordings, experimental audio recordings (ambient 

sounds, radio reports, musical pieces), relief prints on swelling paper (as teaching aids 

prepared by the tutor or works of participants adapted to the form of relief prints) are used, 

which makes it possible to combine the description of a visual work with the experience of its 

recording through touch, objects and 3D objects.   

In selected classes, optional methods of working with the body are used, drawing from the 

field of therapy and performative practices. For example using elements of Veronica 

Scherborne's method in physical training to prepare for creating short theatre etudes. In this 

type of practice we draw attention to the possibility of using echolocation, spatial orientation, 

group work and relationship-based activities.  Involving the whole body in exploring and 

interpreting the work helps to understand it more deeply.   

 

 

 

 

 

 

 

Workshops with  

blind  

and deaf-blind people and the 

actors of the Chorea Theatre. 

The workshop was 

implemented as an 

accompanying activity to the 

exhibition "I am not a dog 

anymore”.   

 

 

 

 



 

 

Vaclav Havel's calligrams in 

the form of relief prints. 

Used  

during the workshops on 

the photography of 

Vladimir Birgus.  

Workshop "What you can't 

see". 

 

 

 

 

 

Blind participant of "Blackout" workshop 

exploring Adam Myjak's sculpture "Dream" 

through touch and audiodescriptive 

description.  

 

 

 

 

 

 

Workshop participants  

with the recording of the 

expression of movement 

under the influence of 

sound stimuli made in the 

dark on swelling paper.  



 

Works made  

in the dark as a recording of sound imagery - 

swelling paper and dyed beeswax pulp.  

 

 

 

 

 

 

 

Workshop  

with blind and 

and seeing people conducted  

in the darkened space of Mirosław Bałka's 

installation.  

 

 

 

 

 

 

 

 

 

 

 



Drawing through the body. Fragment 

of a workshop on spatial installations - 

the importance of touch, smell  

and temperatures in composing a 

spatial object.     

 

 

 

Workshops using various media were also conducted at temporary exhibitions, including: 

- the workshop "What can't be seen"  (relief print, concrete poetry, calligrams, audio 

description) photography exhibition of Wladimir Birgus  

 - Noises, clusters, sequences" workshop (space, relief print, body work) - spatial installation 

by Mirosław Bałka  

- workshop “I Am Free Not to Be Interested in Another Work” - a series of workshops 

devoted to the work of Tadeusz Kantor (ready-made object, relief, spatial installation, audios)  

- workshop "Memory" - (storytelling, texture, space, working with the body) for Chiharu 

Shiot's exhibition "Counting memories". 

The charges of the Chance for the Blind Foundation and the Association for Deaf-Blind 

People regularly take part in the classes.  

For several years, the Museum has been cooperating with the Foundation Culture without 

Barriers in the area of developing audiodescription and projects for the benefit of cultural 

accessibility. The Museum is a partner of, among others, the “Reading of Images” project. It 

participates in the nationwide action "Culture without Barriers Week".  

In 2019, the Muzeum Śląskie was distinguished as an institution in the "Idol" competition 

carried out by the “Chance for the Blind Foundation”. The first prize in the "Idol of the 

Environment" category for innovative educational methods was also awarded to the person 

leading the classes.  



 

Fragment of Ari Teperberg's performance "And my heart almost stood still" inspired by 

the letters of the deaf-blind writer Hellen Keller. The performance took place in the 

carpenter's shop as part of the "Open the Door" 2018 International Festival, which is 

carried out together with the Silesian Theatre.  

 

 

 

 

 

 

 

 

 

 



b.  Programme for deaf people and those using Polish Sign Language 

The situation of deaf people in terms of language communication is the same as that of 

emigrants, for whom Polish is a foreign language. For deaf people, sign language is a natural 

form of communication. Due to inefficiencies in the educational system in the integration 

model, many deaf people have problems communicating both in  

Polish sign language as well as in Polish. Communication difficulties and systemic constraints 

significantly limit its cognitive resources and the dynamics of individual development. In 

many cases this results in secondary intellectual disability, socialisation and psychological 

problems. This is a complex issue that would require a separate study. Marking this 

complexity in the field of education is an important context for the activities undertaken in the 

Muzeum Śląskie for deaf people. The museum has become a place in Poland where the 

discourse on education, integration and audism is openly addressed, within which spatial-

visual languages and the rights of deaf people to develop their own culture are still 

depreciated.   

In 2017, the museum began working with the self-advocacy community of people  

with hearing disabilities, as well as the artists of the Deaf Artists Group working for the 

emancipation of the Deaf and the development of artistic education in Polish Sign Language. 

The fruit of this cooperation was the introduction of classes in sign language to the offer, and 

in 2018 the permanent employment of a deaf employee (art historian) in the education 

department. Ongoing cooperation with the community ambassador has enabled the 

development of a comprehensive accessibility programme, which has permanently introduced 

translations from Polish phonics into Polish sign language of vernissages, lectures and artistic 

events, as well as lectures and workshops conducted by deaf persons in Polish Sign Language 

with translations into Polish fonics.  

The educational offer for schools includes "Mig-Muz" lessons conducted simultaneously  

in two languages - phonic Polish and sign language (as a response to the demand and  

and specificity of integration groups).  

Since 2017, seminars on educational issues and deaf art conducted by deaf people from 

different countries in natural sign languages have been implemented. These seminars are 

made available remotely by videostreaming to enable people with disabilities to participate. In 

2019, the seminar was available in Polish Sign Language, Polish Phonics and International 



Sign Language (International Sign), into which the national sign languages of the speakers - 

Czech, Ukrainian, Romanian, English, Russian - were translated.  

On the occasion of the International Day of the Deaf, the so-called "Deaf Night" is organised, 

during which artistic and scientific events on deaf culture take place in the museum13.    

Since 2018, a programme of research on the history of deaf culture in Silesia has been 

implemented, including recordings of sign history with people living in Silesia. The materials 

are ultimately to be used in an exhibition on deaf culture being prepared for 2021. 

The exhibition "Deafness" is intended to be participatory (prepared in cooperation with the 

deaf community) and accessible to people with various disabilities. Conceptual work began in 

2018, targeting activities to build a network of collaborators, supporters and people involved  

on the topic of deaf culture. Work on the exhibition takes place in an interdisciplinary team of 

hearing and deaf people.  

In 2018, as part of efforts to make the museum more accessible to deaf people, staff from the 

education and audience services departments took a basic level sign language course. Regular 

in-house trainings are currently being conducted  

on serving visitors with disabilities and basic sign language for exhibition assistants and new 

employees.  

In 2018, the Muzeum Śląskie's library created the first book collection in Poland to include 

publications on deaf art (Art Deaf) and publications on spatial-visual languages and deaf 

culture around the world. The book collection is constantly expanded with new publications.   

As part of the programme activities, cooperation with the Faculty of Graphics at the Academy 

of Fine Arts in Katowice and with the Faculty of Sign Philology at the University of Warsaw 

is carried out.   

Close cooperation with the deaf community and the study of sign language allow building a 

participatory programme in which deaf people have a voice above all.  

In 2017-2018, the Muzeum Śląskie was one of the partners of the project Encyclopedia of Art 

in Polish Sign Language, which aimed to develop signs for terms related to art in Polish Sign 

Language.  

 
13   The last two editions were held in cooperation with the Silesian Theatre and the International 
Theatre Festival "Open the Door".  



In 2019, the 'Art of Connecting' programme, which included educational activities 

implemented  

in 2018, was awarded the first prize for activities in the field of education  

in the competition of the Marshall of the Silesian Voivodeship for museum event of the year 

2018.  

In 2019, in cooperation with the Tiff Foundation, the long-term integration project "Be 

Together" was implemented, in which a group of deaf and hearing people, under the guidance 

of instructors, participated in photography, theatre and painting workshops aimed at preparing 

a performative action on the problem of communication. The final of the project took place at 

the Muzeum Śląskie in October 2019. 

Since 2018, the museum's permanent offer has included guided tours in Polish sign language, 

Russian sign language and international sign language. 

Since 2019, the documentary and research project "Linguistic image of the world" has been 

implemented, under which interviews with deaf people living in Silesia are recorded. The first 

stage of the programme concerned people over 50 years of age who use the Silesian variety of 

sign language.  The second stage of recording involves people between 30 and 50 years of 

age. The third stage will involve people under 30 and young people of school age.  

Thanks to the cooperation with the deaf community, artefacts related to deaf culture in Silesia 

are being collected. Some of them will be included in the emerging collection on deaf culture 

and the exhibition "Głusza" in 2021.   

As a result of cooperation with deaf people, a model of bilingual education is being developed 

based on : 

- inclusion of Polish Sign Language as a natural language in programme activities for deaf 

people (employing a deaf speaker has an additional psychological value, as it exemplifies 

social capabilities, which for a group with a low sense of motivation and capabilities is 

particularly important).  

- inclusion of Polish sign language interpretation in as many events as possible 

- recording promotional messages in Polish sign language  

- promoting a model of bilingualism among hearing and deaf people 



- implementation of public integration activities aimed at raising awareness of deaf culture 

among hearing people 

- promotion of deaf culture and art 

- raising awareness about the cultural context of disability and linguistic identity  

- building a critical perspective on the situation of deaf people and their access to cultural 

heritage 

 

Michał Justycki, deaf educator and art historian during a guided tour of the Gallery of Polish Art 1800-

1945 in Polish Sign Language.  



 

Kinga Hołda-Justycka, deaf photographer during a photography workshop for hearing and deaf people in 

Polish sign language with translation into Polish phonics (interpreter visible in the background). 

 

 

Deaf people during a guided tour in PJM at the exhibition "Perspective on the Age of Adolescence.  

Szapocznikow, Wróblewski, Wajda".  



 

Workshops for the hearing and deaf conducted in Polish Sign Language accompanying the exhibition 

"Perspective on the Age of Adolescence. Szapocznikow, Wróblewski, Wajda". 

 

 

Seminar "The art of connection" in 2018. Translation by Magdalena Sipowicz. 



 

Lecture in Polish Sign Language on the project Encyclopedia of Art in Polish Sign Language. Conducting: 

Kinga Hołda-Justycka, seminar "The Art of Connecting" 2018.  

 

 

The performance "Don't tell anyone", dir. Adam Ziajski, performance presented in the auditorium of the 

Muzeum Śląskie as part of Deaf Night in 2018.  



 

Film recording of the performance in Russian sign language "Three Sisters" based on the drama by 

Anton Chekhov, dir. T. Kulabin. The screening took place as part of Deaf Night at the Muzeum Śląskie in 

2018.  

 

Leaflet for the events within Deaf Night 2018.  



 

'Art Be' seminar and Deaf Night 2019.  

  

 

Interpretation from phonic Polish into phonic English, Polish Sign Language and International Sign Language 

(International Sign) at the opening of the 2019 'Art Be' seminar.  



 

Lecture on Deaf education and art in Romania.  

 

 

Panel discussion after the screening of Bogna Burska's film "Revolt of the Deaf". Translation into Polish 

sign language and international sign language.  



 

Presentation of visual vernacular storytelling form performed by Deaf actress Edyta Kozub in the gallery 

of Polish art after 1945.  

Applause from Deaf people after the presentation. Deaf Night 2019.   

 



C. Programme for people with autism spectrum disorder  

Persons functioning on the autism spectrum are a very diverse group of recipients.  

The common denominator for their needs, important from the point of view of the organiser 

or educator, is high sensitivity to stimuli coming from the environment, difficulties in 

interacting and acquiring social competence, a need for predictability of events and 

consistency of messages. In a nutshell, these are factors that are also relevant to many 

neurotypical audiences, but treated as key to the group on the spectrum, they become a 

priority for introducing solutions improving the comfort of sightseeing and developing 

educational methods.  

In 2014, employees of the education department participated in a course preparing them to 

work with people on the autism spectrum. The Muzeum Śląskie received the Prodeste 

Foundation certificate awarded to cultural institutions friendly to people with autism.  

Since 2015, the permanent educational offer has included lessons for groups of children with 

the autism spectrum, and since 2018 specialised workshops have been implemented.  

Collaboration with the community of people on the spectrum and a comprehensive approach 

to the accessibility programme gave rise to the creation of the Tranquillity Zone. The design 

of the space was consulted with people on the spectrum. In 2018, specialists from Blank 

Studio, which prepared the visual communication system for the museum, conducted surveys 

on the basis of which a project was created to equip the space dedicated to people on the 

spectrum and blind people.  In 2019, the Interim Tranquillity Zone was created in the 

permanent exhibition space. From 2020, the museum has also introduced "quiet visiting 

hours”  mandatory every Wednesday between 5 p.m. and 8 p.m. .  

This solution aims to facilitate access to exhibition spaces where excessive stimuli can be 

particularly taxing. This applies in particular to interactive exhibitions such as "The Light of 

History. Upper Silesia throughout history". Switching off the soundtracks makes it easier for 

highly sensitive people to absorb information and reduces the stress caused by excessive 

stimuli. Quiet hours are intended to help primarily people on the autism spectrum, but they 

also serve highly sensitive people who would like to visit exhibitions in a friendly 

environment. Quiet headphones for children and adults are available at the museum's ticket 

offices on a daily basis to muffle excess sounds in the exhibitions.  



In addition, carers of persons with autism spectrum disorder can, with the help of an employee 

of the education department, prepare a sightseeing plan that takes into account the needs and 

limitations of a visitor with high spatial sensitivity (refers to stimuli, but also to the 

predictability of changes in the environment, which can act as stress factors).  

Starting in 2019, "Which way to art" workshops are offered for families with children on the 

spectrum, taking place periodically once a month. The topics of the classes concern 

contemporary art and objects in the museum's collection.  The activities are divided into three 

stages, at each of which different skills of the child are developed, i.e:  

1. Sociocultural competences (getting acquainted with the discussed artwork in the gallery) 

2. Sensory integration (manual work related to the theme of the lesson and movement), 

3. Social skills and communication (working with other participants, working in relation and 

in groups) 

The activities have a general developmental and educational character. They can be used as a 

complement to the individual therapy of the child. During the classes, elements of the 

Veronica Scherborne method are used in the area of working with relationships (child/carer) 

and body awareness. Additionally, sensory objects are used, which can be an integral part of 

creative activity or be treated as an auxiliary object increasing the comfort and ergonomics of 

work/play.   

The workshops take place in groups of several people. Persons on the autism spectrum who 

function at different levels of communication, manual and social skills may participate in 

them. There are no age limits either.  

For this audience in particular, it is important that the activities are consistent with the topic, 

that the information is communicated clearly, and that the terminology is free of metaphors. 

The duration of the activities includes the implementation of the basic path (45 minutes) and 

own work time, the length of which depends on the participants' own work. No time pressure, 

open formula increases comfort without generating unnecessary stress.  

 

Further activities and programmes for adults on the autism spectrum are in preparation. The 

programme is currently being developed in cooperation with the Faculty of Special Pedagogy 

of the University of Silesia and the community of persons with autism spectrum disorder 

 



 

 

Tactile sensations during the "What is a painting" workshop 

 

 

Texture of a painting on the example of a replica used for workshop activities 



 

Tactile stimuli through typhlographs.  

 

Workshop "Point, line, plane" from the class cycle "Which way to art".  

An example of using space, movement and mixmedia for artwork.   



 

Work with line in space inspired by composition theory of V. Kadynski and movement theory of R. Laban. 

 

 

Working with concrete object. Getting to know plastic notions on example of geometrical figures 

 

 

 



II. SPACE 

1. Anthropological image of man in space  

- Basic notions 

* Proxemics 

Edward Hall, in his interdisciplinary research on human relations with space, proposed a new 

discipline called proxemics. In his research on spatiality, he devotes a lot of space to the 

analysis of the space of sensory experience (visual space, auditory space, tactile space), 

stressing that a human being functions in many spaces simultaneously and a structural 

analysis allows us understanding perception, which shapes social and individual behaviour14. 

He further distinguishes between formal space (topography, architecture) and informal space, 

which includes culturally determined spatial distance patterns. They are directly related to the 

way we communicate and the impact of the environment on the human psyche. Research on 

proxemics is useful for designing spaces of experience, encounters, orienting towards a 

holistic perception of the human being as a psychophysical being. 

 

Spectacle "Gravedigger of Kings", dir. Janusz Stolarski - an example of space and relations between 

people - actors and participants of the event. The man visible in the foreground, in front of the figure in 

white clothes (Janusz Stolarski), is a spectator who has not realised where the action of the play is taking 

place. The performance translated into Polish sign language accompanied the exhibition "I am no longer a 

dog".  

 

* Kinesthetics 

 
14   Hall E., The Hidden Dimension, transl. Hołówka T.m Warsaw 1978, p. 149 



Man cognises the world with all his senses: hearing, smell and touch, as well as kinesthesia15. 

Kinesthetics deals with the way a person moves in space, with motor perception. It is 

important for everyone, and it plays a special role for people with limited visual perception, 

influencing orientation in space.  For blind people the sense of spatial orientation is connected 

with the use of methods based on sound signals, aids to movement (guide lines in public 

places) and tactile aids (typhlographs).   Appropriately prepared tyohlographic plans of 

building spaces, ineteractive maps and signalling are necessary for independent movement in 

a new place. 

In the context of educational activities kinesthetics is directly related to the concept of 

proprioception - deep sensation, responsible for maintaining balance and reactions to stimuli. 

This relationship is used during workshops, which often include working with the body. This 

will be described in more detail in the section about the structure of the classes.  

  

An example of incorporating Veronica Scherborne's 

Developmental Movement method into artwork. 

Workshop for children with autism spectrum disorder 

"Point, line, plane" and for hearing and deaf children 

"Traces". Conducting. D. Stanosz.   

 

 

 

* Proprioception   

 
15   Paplińska M., Między wiedzą o niewidomych a wiedzą  o twórczości i sztuce – przegląd problematyki, 
in: Przegląd tyflologiczny, no. 1-2, Warsaw 2008.  



Proprioception is a term used in the field of sensory integration. It is related to  

the sense of balance of the body, the muscles and the body's direct response to environmental 

stimuli.  It is particularly important for people on the autism spectrum, in whom sensitivity to 

stimuli varies greatly and significantly affects psychological comfort.   

 

Using deep sensation to create drawings through the body. Workshop entitled. "Theory of seeing" for the 

exhibition "Points". 

2.  The meaning of space based on the example of the solutions in the Muzeum Śląskie 

In the context of the programmes discussed above, the notions of space can be defined as - 

spatial distance, movement in space, deep sensation - they are applicable in the design of 

places dedicated to blind people, people on autism spectrum disorders and for creating 

exhibitions according to the principles of universal design.  

The Muzeum Śląskie building on the site of the former Katowice mine was designed in 

accordance with the standards of universal design. Most spaces and routes are free of 

architectural barriers. Regular audits are carried out, thanks to which deficiencies are 

supplemented or corrections made. The space is accessible for people with motor disabilities, 

and people with sensory disabilities find many facilities there. 

Of particular note is the ramp connecting the two levels of exhibition spaces in the main 

building. This solution makes it easier for people to move around, and the open space allows 

deaf people to communicate in sign language. The spatial qualities of this part of the building 

are also used for performative activities carried out in the gallery spaces.    

*Interim Tranquillity Zone  



Located in the vicinity of the Gallery of Polish Art, it allows people with a particular 

sensitivity to stimuli to withdraw from it, and blind persons can use the publications in 

Braille. There are seats separating from the surroundings in the space, the colour scheme is 

kept in shades of grey and the light is slightly dimmed. The zone is at the same time a 

tranquillity zone, a typhlo-point and a gallery of one work of art. Every two months, a poster 

from the Muzeum Śląskie's poster collection is exhibited here. The poster is selected with a 

view to adapting the illustrations for relief print, which is attached to the brochure 

accompanying the exhibition. The brochure has a hybrid character - a description of the work 

of art with elements of an audioguide is printed in high contrast, in enlarged print, with a foil 

overlay in Braille and a typhlografics. The brochures are dedicated to blind and visually 

impaired visitors, however their very availability to all visitors has an educational and 

integrative function. In the pockets of specially designed seats there is a large format plan of 

the gallery in the form of typhlographs with descriptions in Braille, leaflets with information 

for the blind, as well as anti-stress balls.  

 

 

Pictogram of the Interim Tranquillity Zone and visible area with separation wall  

 

 

 

*Quiet hours  



Since 2020, quiet visiting hours have been introduced to make visiting more comfortable for 

people with high sensitivity to sound stimuli, particularly for people on the autism spectrum. 

Quiet hours apply every Wednesday from 5pm to 8pm. During this time, soundtracks are 

turned off in the permanent galleries, and there is information about the type of stimuli that 

can be experienced in the space next to exhibitions where turning off the sound would 

compromise the integrity of the work.    

*guide lines and tactile plans  

The Muzeum Śląskie has designed trails with guide lines connecting the main buildings, 

tactile maps with descriptions in Braille and sightseeing paths16 .  

In the permanent exhibition space there are two fully developed audiodescriptive sightseeing 

paths based on relief prints illustrating paintings from the Polish art collection (the "Art by 

Touch" path) and original objects from the sculpture collection "Spatial Objects Path" (a 

broader description will be given below on the activities related to the programme). In the 

remaining permanent galleries and temporary exhibitions there are auxiliary tactile objects or 

relief prints illustrating selected issues from the exhibition.  

 

*Sensory objects  

Sensory objects Intibag are used for people on the autism spectrum disorders. Their 

prototypes were used in the laboratory project "Body.Voice. Intuition" by Izabela Chlewińska, 

the MaMoMi performance installation aimed at sensory experience of children, realised in 

 
16   Due to design limitations and complicated spatial layout of the galleries, the paths are not connected 
by floor lines. Full sightseeing with the use of the typhlographs and audiodescription of images is possible in the 
presence of a navigator.   



Teatr Nowy in Warsaw, and in the exhibition "Two art is not one" realised in Zachęta National 

Gallery of Art in Warsaw.  They are used in the museum during the author's cycle of classes 

"Which way to art", which are partly held in the art galleries and partly in the educational 

rooms. 

The objects, after previous consultations, were included in the whole programme for persons 

on the autism spectrum disorder, as elements of space equipment and aids for conducting 

workshop activities. They serve as ergonomic seats, pressure objects helping to reduce tension 

and stress, which is particularly important for children with autism spectrum disorder, and 

increases the quality of conducted activities.   

 

Pressure objects are used to create sensory pathways, but also as ergonomic equipment in the room where 

the movement part of the activities takes place. 

 

 

 

Sensory bags used in sculpture classes as an experimental tool for working with plastic form and body 

expression.  

 

*Accessible exhibitions  

In accordance with the principles of universal design, exhibitions should be designed with the 

needs of people with disabilities in mind.  This concerns both space (architectural 

accessibility, placing objects and information carriers at appropriate heights) communication 



forms adapted to various perceptual and cognitive abilities (simplified texts, multimedia 

subtitles, audiodescription, Braille, Polish sign language). Between 2017 and 2019, the 

Muzeum Śląskie realised three exhibitions of a participatory nature, in which these 

assumptions were partly fulfilled. Recording and the possibility of using different forms of 

communication is in this case closely related to the design of the space, its multidisciplinarity 

and openness.  

Examples of exhibitions in which such solutions, in different variants, have been used are: 

- "Zajawka. Silesian hip hop 1993-2003", 8.06.2019 - 29.09.2019, curator: Szymon Kobylarz 

(induction loops, audiodescriptive guided tours, subtitles, guided tours in Polish Sign 

Language, vernissage with PSL translation and audiodescription, tactile objects) 

- "I am not a dog anymore", 01.04-10.09. 2017, curators: Zofia Czartoryska, Katarzyna 

Karwańska (subtitles in multimedia for the deaf, guided tour in Polish sign language, 

audiodescriptive tour, vernissage available for the deaf, blind, and the deaf and blind; 

accompanying programme for the deaf, including a performance with translation into PSL, 

original objects to be touched) 

- "Everything is achieved through hope. The cultural heritage of the Reformation in Silesia”, 

21.10.2017–29.04.2018, curators: Krystyna Pieronkiewicz-Pieczko, Ada Grzelewska, 

Henryka Olszewska-Jarema, Joanna Szeligowska Frquhar, Jan Sasor.  

(sound-processed space, guided tours in Polish sign language, audiodescriptive guided tours, 

vernissage with translation into Polish sign language and with audiodescriptive guided tours).  

The exemplary exhibitions were the first ones during which facilities for people with sensory 

disabilities were tested. Currently, each exhibition is consulted with the accessibility 

coordinator with regard to the accessibility standards of the space (architectural barriers, 

height of display cases, texts and didactic aids, e.g. audiodescriptive descriptions, easy-to-read 

texts, etc.) and the educational programme (lectures, workshops and lessons, accompanying 

events accessible to persons with disabilities).   

III. BODY AND RELATIONSHIP  

1. Multimodality and the multisensoriality  

The development of media has made visual culture a dominant part of aesthetic experience. 

The current direction of development, oriented towards total experience, using the whole 



body, but also an interest in movement, in the psychosomatic nature of experience, puts all 

senses in an equal position. Research on perception17, including perception in people with 

with disabilities, enriches the knowledge about the possibilities of perceiving a work of art.. 

This has implications for changing perceptions of people with disabilities and their inclusion 

in society. Alternative forms of communication such as Braille reading, audiodescription, 

Polish sign language are becoming fully fledged narratives which should be taken into 

account in the design of museum exhibitions.   The visible departure from oculocentrism 

towards the experience of blind people, and in the sphere of communication - the recognition 

of audism as a form of discrimination against Deaf people and the elevation of spatial-visual 

languages to the level of equal narration, opens museums to a new model of thinking about 

multimodal space.  

 

 

Mixmedia, a combination of extraverbal communication, motor expression and graphic recording during 

workshops with deaf children. Workshop 'Traces'. 

  

 
17   Cf. Research on olfactory communication conducted by Agnieszka Sorokowska, PhD, in the olfactory 
and taste laboratory at the Institute of Psychology, Wrocław University. 



 

 

Mixmedia, a combination of extraverbal communication, motor expression and graphic recording during 

workshops with deaf children. Workshop 'Traces'. 

 

 

 

 

 

 

 

 

 



2. Methods and supporting tools - summary  

Referring to my experience in working with groups of blind people, deaf people and people 

on the autism spectrum disorders, I can distinguish methods and tools that can be used 

universally. Below I indicate the methods and tools I have distinguished and briefly justify 

them  

- Veronica Scherborne's Developmental Movement method 

- audio description  

- relief prints and tactile objects (3D prints, ready-made objects, original works of art 

incorporated into tactile pathways) 

- pictograms and specialised communicators for people using alternative forms of 

communication 

- movement in space - pantomime activities  

- sign language  

- hybrid publications in high contrast, enlarged print, Braille  

- films in Polish sign language 

- easy-to-read text  

- sensory objects  

All workshops conducted for people with sensory disabilities are of an authorial character and 

are realised in the form of cycles, which enable the realisation of a process-based formula, a 

specific laboratory of perception, which influences the deepening of knowledge and the 

development of educational methods and tools. In the context of the implemented 

programmes, this is important for the design of the exhibition space and the programming of 

events.     

 

 

 

 



 

Conclusion 

"To be able to read and write in Chinese one must be able to dialogue with the whole history 

of China" 18.  Referring to the quote in which Edward Hall stresses the importance of cultural 

context in reading language codes, the diversity of perceptions and the conditions of this 

diversity are necessary to understand the needs and build a new vision of the museum.  

Process-oriented activities allow for the creation of centres of competence in museums related 

to the programmes implemented there, which is why a holistic and interdisciplinary approach 

to the topic of inclusion and participation is so important from the practitioner's point of view.  

 

Photographs: M. Jędrzejowski, Muzeum Śląskie  

Scenarios of workshops mentioned in the paper : Dagmara Stanosz  
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